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Department of Labor and Industries 
Specialty Compliance Services 
Boiler Section 
PO Box 44410 
Olympia WA 98504-4410  

BOILER INSPECTOR’S RIDE 
ALONG AUDIT CHECKLIST 

 
 
 
 

 

Planning & Organizing 
1. Scheduling 

 Plans work on daily?, weekly?, monthly?  basis 
 Schedules work by zip code? city? 
 Calls customer to setup appointment times? 
 Efficient use of JOL search capabilities 
 Checks for frequent updates if using printed JOL inspection reports 

2. Prioritizing 
 How is JOL in-service work prioritized 
 Call in requests for inspections 
 Insurance overdue accounts 
 Consolations 
 Cold calls 

3. Work drive route 

 Is inspection route planned prior to leaving office/home to minimize travel time and 
maximize inspection time and state resources? 

 Cold calls done if found on planned driving route? 
 

Customer Service 
1. Meeting the Customer 

 Does the Inspector introduce him/her self and identify who they work for and the reason for 
their visit.  

 Does the Inspector present appropriate identification: business card, State identification  
card, Boiler Section brochure? 

 Explains what inspection activities they will be doing. 
 Requesting the owner/user, maintenance person accompany them during the inspection.  

2. Inspection skills 
 Has proper inspection equipment and uses them correctly 
 Flashlight 
 Ultrasonic Thickness Tester 
 Inspection Mirrors 
 Magnifying glass 
 Borescope 
 Other equipment 

 

                           
Inspector’s Name  Region  Office Location  Date 
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3. Report to owner/user after completion of inspection 

 Give owner/user complete verbal/written (if requested) report of inspection results 
 Give the owner/user (if requested) a copy of any NCR’s, and explain what the problem is and  

why they need to expedite the corrective action as soon as possible. 
 If required, fully explain a “Red Tagged” object, the dangers and safety concerns 
 Leave with owner/user inspection report with amount of fees that will be invoiced. 
 Explain any non-conformance items 

4. Inspector follow-up 
 Timely and accurate input into JOL 
 Timely and accurate filing of Non-Compliance Reports into JOL 
 Efficient scheduling of internals/external inspections 
 Timely follow-up inspections to close NCR’s  
 Returns customers calls in a timely manner 

 
Safety 

1. Follows L & I Safety practices 
 Uses proper clothing attire for inspection work 

 Uses proper safety equipment while conducting inspections, safety glasses, gloves, ear plugs, 
steel toe shoes. 

 Proper use of climbing apparatus, ladders, steps, etc.  
 Follows customers site-specific safety rules 

2. Safe driving practices 
 Follows safe driving guidelines 
 No Speeding 
 No Illegal U turns 
 No talking on cell phone while driving 
 Vehicle in safe condition 

 
Comments 

      

      

      

      

      
 

             
Auditor’s Name  Title 
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